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CABLE COMPANY 
 

CUSTOMER  

Hello?  

CABLE COMPANY REP 

Hi Miss Bracken! Is it Miss or Mrs.?  

CUSTOMER  

Who is this?  

CABLE COMPANY REP 

My name is Bill Ryan and yes, I do have two first names. Please, let’s not 

focus on that.  

CUSTOMER  

If you’re selling something I’m not interested.  

CABLE COMPANY REP 

What if it’s chocolate?  

CUSTOMER  

You’re selling chocolate?  

CABLE COMPANY REP 

Of course not! What kind of company sells chocolate over the phone?! Or 

is that something your husband would like? Is it Miss or Mrs.?  

CUSTOMER  

Look, I don’t have time...  

(Cont.) 



CABLE COMPANY REP 

Then I wish I was an hourglass salesman, haha!  

CUSTOMER  

Okay, I gotta go...  

CABLE COMPANY REP 

Why? To watch another movie with your live-in boyfriend?  

CUSTOMER  

I don’t... What do you want?!  

CABLE COMPANY REP 

I’m calling from Time Warner Cable. Probably should’ve said that at the 

beginning.   

CUSTOMER  

Yes, that would’ve been helpful.  

CABLE COMPANY REP 

 Like an hourglass!  

CUSTOMER  

Is this about my bill?  

CABLE COMPANY REP 

Why, is Bill the married guy from work you’re seeing?  

CUSTOMER  

What?! No! Not Bill, a person. Bill, as in, is this call about my cable bill? 

CABLE COMPANY REP 

Oh, right. You’d think with 24 years in this job I’d know what people 

meant when they say “bill” after hearing I work for a cable company.  

(Cont.) 



CUSTOMER  

So is it about my bill?  

CABLE COMPANY REP 

 Let’s leave him out of this for now. From time to time we call our 

customers to ask about their experience with some of our premium 

channels. We want to make sure we’re delivering a quality service when 

they purchase movies from our third party vendors.  

CUSTOMER  

Okay, shoot.  

CABLE COMPANY REP 

 That won’t be necessary. I’ll just ask questions instead.  

CUSTOMER  

That’s what I meant.  

CABLE COMPANY REP 

 Me too.  

CUSTOMER  

Uh... go on but make it quick.  

CABLE COMPANY REP 

 That’s what she said! Bah-dum-bum! 

CUSTOMER (GROANS) 

CABLE COMPANY REP 

 Sorry. Yes, so anyway, how did you like the movie you rented last night- 

“Butt Bongo”?  

(Cont.) 

 



CUSTOMER  

What?!  

CABLE COMPANY REP 

 It appears you rented a movie from one of our... ahem... mature channels 

last night. Speaking of which, how old are you?  

CUSTOMER  

That’s none of your business!  

CABLE COMPANY REP 

 Uh, yes it is. In order to rent movies like “Butt Bongo”... oh wait, my 

bad! It’s actually “Butt Bingo”! Which makes more sense, actually.  

CUSTOMER  

Okay, first of all, it’s rude to ask a woman her age.  

CABLE COMPANY REP 

 Even on the first date?  

CUSTOMER  

Especially then!  

CABLE COMPANY REP 

 Boy, that explains a lot...  

CUSTOMER  

Secondly, I did not rent a movie called “Butt Bongo” last night.  

CABLE COMPANY REP 

 “Bingo.”  

CUSTOMER  

“Butt Bongo, Butt Bingo”... No butts about it! I didn’t rent any movies  

(Cont.) 



last night.  

CABLE COMPANY REP 

 Oh I see. Date night with the guy from Christian Singles, am I right? Is it 

Miss or Mrs.?  

CUSTOMER  

Look, I’d like to speak to your supervisor.  

CABLE COMPANY REP 

 Oh I see the confusion now!  

CUSTOMER  

Finally.  

CABLE COMPANY REP 

 The movie was “Butt Bango”! Part 3, actually.  

CUSTOMER  

Okay, if that movie appears on my bill I’m gonna come down there and 

rip you a new one!  

CABLE COMPANY REP 

 Like they did in “Butt Bango,” right?  

CUSTOMER (FLUSTERED)  

Right! I mean, I wouldn’t know!  

CABLE COMPANY REP 

 Well it says right there in the description, “Two hours of butt ripping 

action...”  

CUSTOMER  

Stop! Let’s get this straight...  

(Cont.) 



CABLE COMPANY REP 

 Oh, there’s nothing straight about this movie, I can tell you that. 

(MOANING AND SLAPPING SOUNDS IN BACKGROUND)  

CUSTOMER  

Wait, are you watching it now?!  

CABLE COMPANY REP 

 Sorry. There, I put it on closed captioning.  

CUSTOMER  

Again, put me through to your boss.  

CABLE COMPANY REP 

 Not necessary. I’m sure she’s seen this.  

CUSTOMER  

Arrrgghhh!! I did not rent that movie! Now please make sure it does not 

show up on my bill!  

CABLE COMPANY REP 

 I totally understand. You’d rather keep this a secret from the old flame 

from high school who stops by when he’s in town on business, right? Is it 

Miss or Mrs.? 

(FX: CLICK!) 

 

 

 

 


