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MTA

OPERATOR
New York City Metropolitan Transit Authority. How can I help you?
CALLER
Hello? Is this the subway?
OPERATOR
Miss, this is the New York City MTA. We operate and manage the
subway system, yes. How can I help you today?
CALLER
I’d like to speak to the person who designed the posters.

OPERATOR
Posters?
CALLER

Yeah, you know. The ones in the subway.
OPERATOR
Okay, Miss. We have hundreds of different posters in the subway at any
given time. Furthermore, an ad agency designed them.

CALLER

Then I’d like to speak to furthermore.

(Cont.)



OPERATOR

Excuse me?
CALLER

Put me through to furthermore, the ad agency designing your posters.
OPERATOR
Oh, sorry, you misunderstood.
CALLER
No, me Miss Underwood.
OPERATOR
What?
CALLER
My name is Miss Underwood.
OPERATOR
Oh gosh, I am so sorry, Miss Underwood. What I meant was...
CALLER
What’s your name?

OPERATOR
Bridget.
CALLER

Hi Bridget. I want to speak to the person in charge of the posters that say
“If you see something, say something.”
OPERATOR
Oh... I get it.

(Cont.)



CALLER
No, you Bridget.

OPERATOR (Shuffling papers, annoyed)
Okay...yes, you’re right. My name is Bridget. The company that created
those ads is...

CALLER
Because I saw something, Bridget.
OPERATOR
In the subway?

CALLER
Yes. I saw something and now [ want to say something.
OPERATOR
Oh my stars!

CALLER
How did you know my name, Bridget?
OPERATOR
What?

CALLER
You just called me by my first name?
OPERATOR (Confused)

I...1...

CALLER
Star Underwood. Though nobody has called me ‘Stars’ since college.

(Cont.)



OPERATOR
Okay, this is obviously some sort of joke. I’'m gonna give you the name
of the ad agency and you can call them yourself.
CALLER
Don’t you want to know what I saw?
OPERATOR
Excuse me?
CALLER
I saw something, now I want to say something. Guess what I saw.
OPERATOR
I’m hanging up.
CALLER
No, you Bridget.

(FX: CLICK!)



